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CONFERENCE THEME: Exploring the Possibilities for Sustainable Future Growth in Business and Technology Management

We welcome submissions addressing the GBATA Seventeenth Annual International Conference theme. The theme is designed to encourage
submissions that take unique perspectives on the critical issues related to multi-cultural, economic, technological, social, legal, and regulatory
challenges that public and private industries and organizations encounter. Author(s) must specify paper(s) by track number, list two track
numbers if appropriate, and up to four key words that describe the paper(s). Authors may seek guidance on matching their work to a track by
contacting Dr. N.J. Delener, Conference Chair (E-mail: info@gbata.org, delener@gbata.org).

The conference will include contributed paper sessions, invited and plenary presentations, case studies, round tables, panels, workshops and
forums. The accepted papers will be published in the Refereed Conference Readings Book (ISBN: 1-932917-11-X). The conference will
provide a unique international forum to facilitate the exchange of cutting-edge information through multi-disciplinary presentations.

TRACKS: Abstracts or Papers

I. Accounting 11. Economics
» Managerial Accounting » Economic Development & Competitiveness
» Financial Accounting & Taxation » International Trade
» Auditing » Multinational Trading Blocs
» Accounting Standards & Financial Reporting » Transitional Economies
» Regulation of Accounting Standards » Macroeconomic Challenges in New World Economy
» Accounting: The Next Generation » Development & Sustainable Economics
I11. Finance & Banking IV. Information Technology
» Financial Institutions & Markets » Technology, Networks & Cloud Computing
» Corporate Finance & Investments » Digital Data Mining, Digital Enterprises & Digital
» Banking & Financial Services Innovation Management
» Risk Management » Web Applications & Semantic Web
» Investment Banking & Practices » Mobile Applications & Commerce
»  Securities, Banking & Financial Laws/Provisions » Business Technology Intelligence
» Mergers, Acquisitions & Takeovers » Cyber Security & Confidentiality Protection
V. Management V1. Technology and Innovation Management
» Human Resources » Technology & Competitiveness
» Operations Management & TQM » Strategy for Technology Domain
» Organizational Behavior, Development & Change » Techno-Leveraging Business
» Corporate Strategy & Culture » Global Customization of Technology
» Knowledge Management & Entrepreneurship » Innovation Management & Strategy
» Public & Nonprofit Organizations » Climate & Innovation Environment
» Environmental Management » Technical Intelligence for Innovation
» Sustainable Management » Independent/Corporate Entrepreneurship & Innovation
» Intellectual Capital Management
VII. Marketing VIII. Law and Regulations
» Buyer Behavior & Customer Relations Management » Minimizing lllegality & Unethical Conduct in Business
» Distribution & Supply Chain Management » Negotiating & Deal Making
» Integrated Marketing Communications, Branding & » Intellectual Property Rights
Pricing » Internet Search & Antitrust
» Marketing Strategy, Product Management & New » Privacy Issues in Internet Search & Marketing
Product Development » Inventions & Patents
» Services Marketing » Conflict Resolution
» Social Media & Digital Marketing » Public Policy
» Marketing Analytics
» Public Relations
IX. Health Care Management X. Tourism and Hospitality Management
» Management of Health Care Providers » Hospitality Management, Leisure & Tourism
» Economics of Health Care Services » Marketing of Theme Parks & Tourism
» Contemporary Strategies in Pharmaceutical Industry » Lifestyle Services, Sports & Olympics
XI. Interdisciplinary Studies XI1. Communications Management
» Business Education & Teaching Innovation » Corporate Communication
» Cross-Cultural Studies » Strategic Communication
» E-Commerce, E-Business, E-Learning & E- » Corporate Reputation Management & Measurement
Government » Corporate Social Investment & Corporate Governance
» Public Policy, Immigration & Ethical Issues » Telecommunication Business
» Global Poverty & Underemployment » Cross-cultural Communications Management/Marketing
» Mergers, Acquisitions & Strategic Alliances »  Crisis Communication
» Transportation and Logistics
XII1. Doctoral Dissertation/Junior Faculty & Student Papers XIV. Special Panels, Forums, & Symposiums

The Global Business and Technology Association’s Seventeenth Annual International Conference
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SPECIAL TOPICS: Special Panels, Forums and Symposiums

Attendees are also invited. Interested groups should select a session chair. The session chair’s responsibility will be to organize the special
topics session and inform the Conference Chair.

IMPORTANT DATES:
e April 30", 2015 Deadline for receipt of submissions.
e May 15™ 2015 Notification of acceptance.
e May 31%, 2015 Deadline for submission of full papers for inclusion in Readings Book.

After May 31%, papers will not be included in Readings Book.
OUTSTANDING PAPER AWARDS:

Several papers will be selected for competitive awards. Winning papers will be recognized for their distinction at the conference and will also
be considered for inclusion in the Journal of Global Business and Technology [ISSN: 1553-5495]

GUIDELINES FOR REFEREED SUBMISSIONS:

= E-mail your abstract, full paper, or panel proposal in word format to the Conference Chair, Dr. N.J. Delener, at
delener@gbata.org or info@gbata.org

= A maximum of two papers can be authored and/or co-authored by one person.

= Abstracts should be a maximum of four pages, and the full paper should be a maximum of twenty-five double-spaced pages
including references and exhibits. The more complete the paper, the better its chances of acceptance in the review process.

= Submissions should include as succinctly as possible:
- Aseparate title page which clearly indicates the name(s) of the presenting author(s) and other co-author(s), affiliation(s),

complete mailing address(es), telephone/fax numbers and e-mail address(es) and title of the paper;

- Atrack number; and
- Up to four key words that describe the paper.

= The text of the full paper, abstract or proposal must include the title, but should not include the name(s) of the author(s) as papers
will be blind reviewed. Accepted papers will be included in the Refereed Conference Readings Book.

= Submissions must not have been published, submitted or presented at other conferences.

= Special scheduling requests (dates or times) must be made at time of paper submission.

GLOBAL BUSINESS AND TECHNOLOGY ASSOCIATION CONFERENCE COMMITTEE

Conference Chair Conference Chair-Appointee
Dr. NJ Delener Prof. Nuno Mangas
President, GBATA President, Polytechnic Institute of Leiria
P.O. Box 8021 | New York, NY 10116 | U.S.A. Rua General Norton de Matos | Leiria, 2411-901 | Portugal
Phone: +1 (631) 662-1336, E-mail: delener@gbata.org Phone: (+351) 244 830 010, E-mail: presidencia@ipleiria.pt

Program Co-Chairs

Dr. Paulo Almeida | Dean, School of Tourism & Maritime Technology | Polytechnic Institute of Leiria | Campus 4 Santuario de Nossa
Senhora dos Remedios | Peniche, 2520-641 | Portugal | Phone: (+351) 262 783 607, E-mail: palmeida@ipleiria.pt

Prof. Susana Rodrigues | School of Technology & Management | Polytechnic Institute of Leiria | Campus 2 Morro do Lena-Alto Vieiro |
Leiria, 2411-901 | Portugal | Phone: (+351) 244 820 300, E-mail: susana.rodrigues@ipleiria.pt

Dr. Eesa Bastaki | President | University of Dubai | P.O. Box 14143 | Dubai, U.A.E. | Phone: +971 4 2242472, E-mail: eesa@ud.ac.ae

Dr. Leon de Wet Fourie | Executive Dean, Faculty of Creative Industries & Business | UNITEC Institute of Technology | Auckland, New
Zealand | Phone: 64-21655270, E-mail: Ifourie@unitec.ac.nz

Ms. Sheri L. Mackey | President & CEO | Luminosity Global Consulting Group | 402 Knight Way | La Canada Flintridge, CA 91011 | U.S.A. |
Phone: +00-1-954-489-8756, E-mail: sheri.mackey@Iluminosityglobal.com

Dr. Vitor Hugo Ferreira | School of Technology & Management | Polytechnic Institute of Leiria | Campus 2 Morro do Lena-Alto Vieiro |
Leiria, 2411-901 | Portugal | Phone: (+351) 244 820 300, E-mail: vitor.ferreira@ipleiria.pt

Prof. Luis Lima Santos | School of Tourism & Maritime Technology | Polytechnic Institute of Leiria | Campus 4 Santuario de Nossa Senhora
dos Remedios | Peniche, 2520-641 | Portugal | Phone: (+351) 262 783 607, E-mail: llsantos@ipleiria.pt

Prof. Luciano Almeida | Dean, School of Languages & Translation | Macao Polytechnic Institute | Rua de Luis Gonzaga Gomes | Macao |
China | Phone: (+853) 8599 6510, E-mail: lucianoalmeida@ipm.edu.mo

The Global Business and Technology Association’s Seventeenth Annual International Conference



mailto:delener@gbata.org
mailto:info@gbata.org
mailto:delener@gbata.org
mailto:presidencia@ipleiria.pt
mailto:palmeida@ipleiria.pt
mailto:susana.rodrigues@ipleiria.pt
mailto:eesa@ud.ac.ae
mailto:lfourie@unitec.ac.nz
mailto:sheri.mackey@luminosityglobal.com
mailto:vitor.ferreira@ipleiria.pt
mailto:llsantos@ipleiria.pt
mailto:lucianoalmeida@ipm.edu.mo

Page 4

Track Chairs

Accounting:

Dr. Alan Parkinson | Director of Studies, Dept. of Mgmt. Science & Innovation | University College London | Gower Street, London WC1E 6BT | U.K. |
Phone: +44 (0)20 3108 1017, E-mail: a.t.parkinson@ucl.ac.uk

Dr. Jose Luis Pereira Martins | Polytechnic Institute of Leiria | Campus 2, Morro de Lena, Alto de Vieiro | Leiria, 2411-901 | Portugal | Phone: +351 244 820
300, E-mail: jose.martins@ipleiria.pt

Dr. Begona Giner | Faculty of Economics | University of Valencia | Avenida Dels Tarongers S/N | Valencia, 46071 | Spain | E-mail: begona.giner@uv.es

Economics:

Dr. Erhan Aslanoglu | Goztepe Kampusu | Marmara University | Istanbul, 34722 | Turkey | Phone: + 0216 336 84 87, E-mail: easlan@marmara.edu.tr

Dr. Ibrahim Tabche | Associate Professor | College of Business Administration | University of Dubai | P.O. Box 14143 | Dubai | U.A.E. | Phone: +971 4 2072
683, E-mail: itabche@ud.ac.ae

Finance and Banking:

Dr. Pat Obi | The White Lodging Professor of Finance | College of Business | Purdue University Calumet | Hammond, IN 46323 | U.S.A. | Phone: +1 (219)
989-2747, E-mail: obi@purduecal.edu

Dr. Halil Kiymaz | Bank of America Professor of Finance | Crummer Graduate School of Business | Rollins College | 1000 Holt Ave. | Winter Park, FL 32789
| U.S.A. | Phone: +1 (407) 646-2267, E-mail: hkiymaz@rollins.edu

Information Technology:

Dr. Christina Schweikert | College of Professional Studies | St. John’s University | 8000 Utopia Parkway | Queens, NY 11439 | U.S.A. | Phone: +1 (718) 990-
7439, E-mail: schweikc@stjohns.edu

Dr. Lynsie Chew | Dept. of Mgmt. Sci. & Innovation | University College London | Gower Street, London WC1E 6BT | U.K. | Phone: +44 20 3108 1030, E-
mail: l.chew@ucl.ac.uk

Marketing:

Dr. Stephen Ko | Dept. of Mgmt. & Mkt. | Hong Kong Polytechnic University | Kowloon, Hong Kong | China | Phone: 852-2766-4061, E-mail:
stephen.ko@polyu.edu.hk

Dr. Miguel Martins | Course Leader, Fashion Retail Mgmt. | School of Fashion | University for the Creative Arts | Rochester, Kent, ME1 1DZ | U.K., Phone:
(0) 1634 888665, E-mail: mmartins2@ucreative.ac.uk

Dr. Rosa Maria Campos Sobreira | School of Education | Polytechnic Institute of Coimbra | 1988 Estrada de Santiago | Deocriste, 4905-261 | Portugal | Phone:
239 793 120 | E-mail: rosa.sobreira@gmail.com

Management:

Dr. Nikolay Filinov | Dean, Faculty of Mgmt. | National Research University Higher School of Economics | 33 Kirpichnaya Street | Moscow, 105679 | Russia
| Phone: 7495-772-9569, E-mail: nfilinov@hse.ru

Dr. Florinda Matos | CEO, Intellectual Capital Accreditation Association (ICAA) | Praceta Manuel Pereira, lote 88, 8 esq. | Santarem, 2005-162 | Portugal | E-
mail: florinda.matos@icaa.pt

Prof. Rogerio Joao Lunkes | University Federal of Santa Catarina | Campus Universitario, S/N-Trindade | Florianopo, Santa Catarina CEP: 88040-900 | Brazil
| Phone: +55 48 37216634 | rogerio.lunkes@ufsc.br

Technology and Innovation Management:

Prof. Amy H. I. Lee | Dept. of Technology | Chung Hua University | No. 707, Sec. 2, Wufu Rd. | Hsinchu | Taiwan, ROC | Phone: +886-3-518-6582, E-mail:
amylee@chu.edu.tw

Prof. Maria J. Garcia | General Manager | Minimax Consultores C.A. | Caracas, Estado Miranda 1074 | Venezuela | Phone: +00 58 212 241 89 57, E-mail:
mariminimagarcia@yahoo.com

Prof. Leonel Cezar Rodrigues | Nove de Julho University | 612 Av. Francisco Matarazzo | Sao Paulo, SP 05001-100 | Brazil | Phone: 55 (11) 3665-9349, E-
mail: leonel@uninove.br

Law and Regulations:

Dr. Vincent Mabher | Prof., Dept. of Mgmt., Bus. Administration & Healthcare Mgmt.| Hagan School of Business | lona College | 715 North Avenue | New
Rochelle, NY 10801 | E-mail: vmaher@iona.edu

Dr. Catia Marques Cebola | Polytechnic Institute of Leiria | Campus 2, Morro de Lena, Alto de Vieiro | Leiria, 2411-901 | Portugal | Phone: +351 244 820
300, E-mail: catia.cebola@ipleiria.pt

Healthcare Management:

Dr. George V. Priovolos | Dept. of Mkt. & Int’l. Bus. | Hagan School of Business | lona College | 715 North Avenue | New Rochelle, NY 10801 | U.S.A. |
Phone: +1 (914) 633-2258, E-mail: gpriovolos@iona.edu

Dr. Gerald Ledlow | Head & Prof., Dept. of Health Policy & Mgmt. | Jiann-Ping Hsu College of Public Health | Georgia Southern University | Statesboro,
Georgia 30460 | U.S.A.| Phone: +1 (912) 478-0713, E-mail: gledlow@georgiasouthern.edu

Tourism and Hospitality Management:

Prof. Deborah Moraes Zouain | Brazilian School of Public & Bus. Administration | Getulio Vargas Foundation | 492/402 Rua Carlos Gois | Rio de Janeiro, RJ
22440-040 | Phone: 21996288468, E-mail: deborah@fgv.br

Dr. Ozlem Atalik | Head, Dept. of Civil Aviation Management | Faculty of Aeronautics & Astronautics | Iki Eylul Campus | Anadolu University | Eskisehir,
26555 | Turkey | Phone: +902223213550/6964, E-mail: oatalik@anadolu.edu.tr

Interdisciplinary Studies:

Dr. Bruno Mascitelli | Assoc. Prof., Dept. of Education. & Social Scis. | Swinburne University of Technology | John Street, Hawthorn | Melbourne, VIC 3122
| Australia | Phone: +61-3-92145363, E-mail: bmascitelli@swin.edu.au

Prof. Jose G. Hernandez | Faculty of Engineering | Universidad Metropolitana | Distribuidor Universidad | Caracas, Estado Miranda 1073 | Venezuela | Phone:
+00 58 212 240 34 88, E-mail: jhernandez@unimet.edu.ve

Communications Management:

Dr. Hong Long Chen | Dept. of Bus. & Mgmt. | College of Science & Engineering | National University of Tainan | 33 Shu-Lin St., Sec. 2 | Tainan, 700 |
Taiwan | Phone: +886-6-260-6173, E-mail: along314@mail.nutn.edu.tw

Dr. Elsabe Conradie | Head of Stakeholder Relations | Council for Medical Schemes | Block A Eco Glades 2 Office Park | 420 Witch-Hazel Street | Centurion,
0157 | South Africa | Phone: +27(0)12 431 0430, E-mail: e.conradie@medicalschemes.com

Doctoral Dissertation/Junior Faculty & Student Papers:
Dr. Frank Le Veness | Prof., Dept. of Government & Politics | College of Liberal Arts & Sciences | St. John’s University | 8000 Utopia Parkway | Jamaica,
NY 11439 | U.S.A. | Phone: +1 (718) 990-5720, E-mail: levenesf@stjohns.edu

The Global Business and Technology Association’s Seventeenth Annual International Conference
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Country Chairs

Argentina

Dr. Isabel Esther Roccaro | National University of Cuyo | Centro Universitario, Parque General San Martin | Mendoza, 5500 | Argentina | Phone: (+54) 261-
4494009, E-mail: iroccaro@fce.uncu.eu.ar

Dr. Carmen Stella Veron | School of Accounting | Faculty of Economic Scis. & Stats. | National University of Rosario | Bv. Orono 1261 | Rosario, S2000DSM
| Argentina | E-mail: cveron@fcecon.unr.edu.ar

Australia

Dr. Mona Chung | School of Mgmt. & Marketing | Geelong Waterfront Campus | Deakin University | Locked Bag 20001 | Geelong, VIC 3220 | Australia |
Phone: +61 (0)414271678, E-mail: mona.chung@deakin.edu.au

Austria

Prof. Dr. Juergen M. Muehlbacher | Dept. of Mgmt. | Institute for Change Mgmt. & Mgmt. Development | Vienna University of Economics and Business |
Welthandelsplatz 1 | Vienna, A-1020 | Austria | Phone: +43-1-313 36-4463, E-mail: juergen.muehlbacher@wu.ac.at

Brazil

Dr. T. Diana L. van Aduard de Macedo-Soares | Prof. of Strategic Mgmt. | Business School | Pontifical Catholic University of Rio de Janeiro | 225 Rua
Marques de Sao Vicente | Rio de Janeiro, RJ 22453-900 | Brazil | Phone: +55-21 25523859, E-mail: tdiana.vanaduardmacedosoares@gmail.com

Canada

Dr. Ayse Yuce | Prof. of Finance, Dept. of Finance | Ted Rogers School of Management | Ryerson University | 350 Victoria St. | Toronto, ON M5B 2K3 |
Canada | Phone: +416 979 5000/7189, E-mail: ayuce@ryerson.ca

China (Macao)

Dr. Aurelia Almeida | School of Public Administration | Macao Polytechnic Institute Rua de Luis Gonzaga Gomes | Macao | China | Phone: +853 8599 3285,
E-mail: aureliaalmeida@ipm.edu.mo

Colombia

Prof. Anne Marie Zwerg-Villegas | Asst. Prof. | Universidad de la Sabana | Campus del Puente del Comin, Km. 7, Autopista Norte de Bogota | Chia,
Cundinamarca | Colombia | Phone: 571-861-5555 ext. 21305, E-mail: anne.zwerg@unisabana.edu.co

Czech Republic

Dr. Anna Putnova | Faculty of Business & Management | Brno University of Technology | 4 Kolejni | Brno, 612 00 | Czech Republic | Phone: +420
605236247, E-mail: putnova@fbm.vutbr.cz

Denmark

Mr. Hans Mikkelsen | Chief Consultant, Research & Development | International Business Academy | Skamlingvejen 32 | Kolding, DK-6000 | Denmark |
Phone: +4525284119, E-mail: hmi@iba.dk

Ecuador

Prof. Sergio Flores Macias | Rector, Escuela Superior Politecnica del Litoral | Guayaquil | Ecuador | Phone: +593 4 285 17 62, E-mail: rector@espol.edu.ec

Prof. Osmany Perez Barral | Pontifical Catholic University of Ecuador | Av. Manuelita Saenz. Sector Tropezon | Ambato | Ecuador | Phone: (593) 02 299 17
00, E-mail: operez@pucesa.edu.ec

Finland

Dr. Elina Varamaki | School of Business and Culture | Seindjoki University of Applied Sciences | P.O. Box 412 | Seinajoki, FI-60101 | Finland | Phone: +358
40 8305 189, E-mail: elina.varamaki@seamk.fi

Dr. Mario Passos Ascencao | Principal Lecturer | Haaga Campus | Haaga-Helia University of Applied Sciences | Pajuniityntie 11 | 00320 Helsinki | Finland |
Phone: +358 40 4887 203, E-mail: mariopassos.ascencao@haaga-helia.fi

France

Dr. Frederic Jallat | Professor, ESCP Europe | 79 avenue de la Republique | Paris, 75543 CEDEX 11 | France | Phone: +33 1 49 23 22 51, E-mail:
jallat@escpeurope.eu

India

Dr. Pawan K. Chugan | Prof., Institute of Management | Nirma University | Sarkhej-Gandhinagar Highway | Ahmedabad, Gujarat 382 481 | India | Phone:
+917930642636, E-mail: pkchugan@nirmauni.ac.in

Japan

Prof. Hisao Fujimoto | Osaka University of Economics | 2-2-8, Osumi, Higashiyodogawa-ku | Osaka, 533-8533 | Japan | Phone: +81 6-6328-2431 | E-mail:
fujimoto@osaka-ue.ac.jp

Malaysia

Prof. Pervaiz K. Ahmed | Chair, Dept. of Mgmt. | School of Business | Monash University Malaysia | Jalan Lagoon Selatan | Subang Jaya, Selangor 46150 |
Malaysia | Phone: +603 551 46281, E-mail: pervaiz.ahmed@monash.edu

Mexico

Dr. Gabriel Hector Carmona Olmos | Dept. of Bus. Administration | Campus Morelia | Tecnologico de Monterrey | Camino a Jesus Del Monte S/N, Col. Jesus
del Monte | Morelia, Mich. CP 58350 | Mexico | Phone: 52 443 3226800 ext. 2330, E-mail: gabriel.carmona.olmos@itesm.mx

Prof. Laura Margarita Medina Celis | University Center for Economics & Administrative Sciences | University of Guadalajara | 799 Periferico Norte, Nucleo
Universitario Los Belenes | Zapopan, Jalisco C.P. 45100 | Mexico | Phone: 52 33 37703376, E-mail: medinacelis@gmail.com

The Netherlands

Dr. Auke Leen | Dept. of Tax Law & Economics | Faculty of Law | Leiden University | Steenschuur 25 | 2300 RA Leiden | The Netherlands | Phone: +31 (0)71
527 7853/7756, E-mail: a.r.leen@law.leidenuniv.nl

Portugal

Dr. Anabela Almeida | School of Tourism & Maritime Technology | Polytechnic Institute of Leiria | Campus 4 Santuario de Nossa Senhora dos Remedios |
Peniche, 2520-641 | Portugal | Phone: (+351) 262 783 607, E-mail: anabela.almeida@ipleiria.pt

Dr. Ines Margarida Cadima Lisboa | Polytechnic Institute of Leiria | Campus 2, Morro de Lena, Alto de Vieiro | Leiria, 2411-901 | Portugal | Phone: (+351)
244 820 300, E-mail: ines.lisboa@ipleiria.pt

Romania

Prof. Dr. Marta-Christina Suciu | Dept. of Economics & Economic Policies | Faculty of Theoretical & Applied Economics | Academy of Economic Studies
Bucharest | Piata Romana, nr. 6, sector 1 | Bucharest, cod 010961 | Romania | (+407) 40 609 859, E-mail: christina.suciu@economie.ase.ro

The Global Business and Technology Association’s Seventeenth Annual International Conference
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Russia

Dr. Anna N. Zhilkina | Prof. & Chair, Dept. of Finance & Credit | State University of Management | 99 Ryazanskij Avenue | Moscow, 109542 | Russia |
Phone: +7 495 371-49-44, E-mail: angh@inbox.ru

Dr. Tatiana Leonova | State University of Management | 99 Ryazanskij Avenue | Moscow, 109542 | Russia | Phone: +7 095-371-6524, E-mail: ti@guu.ru

Slovak Republic

Prof. M.A. Dagmar Caganova, Vice Director for Foreign Affairs & International Projects, Institute of Industrial Engineering & Mgmt., Slovak University of
Technology in Bratislava | Paulinska 16 | Trnava, 917 24 | Slovakia | Phone: +421(0)905/648 382 | E-mail: dagmar.caganova@stuba.sk

South Africa

Prof. Johan de Jager | Prof., Dept. of Mkt., Logistics & Sport Mgmt. | Tshwane University of Technology | Private Bag X680 | Pretoria, 0001 | South Africa |
Phone: +27 12 3825627, Email: dejagerjw@tut.ac.za

Dr. Stanley Mukhola | Acting Deputy Vice Chancellor of Teaching, Learning & Technology | Tshwane University of Technology | Private Bag X680 |
Pretoria, 0001 | South Africa | Phone: +27 12 382 4690, E-mail: mukholams@tut.ac.za

Prof. Mornay Roberts-Lombard | Deputy Head, Dept. of Mkt. Mgmt. | Kingsway Campus | University of Johannesburg | Johannesburg, Gauteng 2006 | South
Africa | Phone: +27 (11) 559 3031, E-mail: mornayrl@uj.ac.za

Spain

Prof. Francisco Javier Miranda Gonzalez | Dept. of Bus. Mgmt. & Sociology | Extremadura University | Avda de Elvas, s/n | Badajoz, 06006 | Spain | E-mail:
fmiranda@unex.es

Dr. Vincente Ripoll Feliu | Faculty of Economics | Valencia University | Avenidad dels Tarongers, s/n | Valencia, 46071 | Spain | E-mail: ripoll@uv.es

Sultanate of Oman

Dr. Masooma Al-Balushi | Dept. of Tourism | College of Arts & Social Sciences | Sultan Qaboos University | P.O. Box 42 | Muscat, P.C. 123 | Sultanate of
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